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Appendix A

Performance Summary Quarter 3, 2019/20

People
Progress on key actions Progress on corporate indicators
m Green m Green
1 Amber 2 Amber
® Red ® Red
Not due Not due

Highlights include a reduction in the number of households in temporary accommodation.

We want to make Huntingdonshire a better place to work and invest
and we want to deliver new and appropriate housing

Progress on key actions Progress on corporate indicators
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Not due Not due

Highlights include the appointment of new officers in the Economic Development Team.

Becoming a more efficient and effective council
We want to continue to deliver value for money services

Progress on key actions Progress on corporate indicators
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Highlights include a high customer satisfaction rating for our Customer Service Centre (95%).




